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New Telephone Interpreter Vendor  

for the Alliance 

 
Starting on April 1, 2012, Pacific Interpreters 

began providing foreign language telephone 

interpreter services for Limited English 

Proficient (LEP) Alliance members.  This 

service replaced Language Line, the Alliance’s 

previous telephone interpreter service.  
 

The Alliance contracted with Pacific Interpreters 

due to their renowned customer service and 

expertise in quality medical interpretation. Pacific 

Interpreters has over 180 languages available 24 

hours per day, 365 days per year by medically 

qualified interpreters.  
 

 
 

Pacific Interpreters’ average connection time to an 

interpreter is 30 seconds. In addition, the 

organization is trusted by some of the premier 

medical institutions in the country, including 

Johns Hopkins, Mayo Clinic, and Kaiser 

Permanente, just to name a few.  
  

Please remember that this service is to be used 

only for Alliance patients when accessing 

Alliance-covered services.  Using Pacific 

Interpreters is quick and easy:  You will dial a toll-

free number and give the Alliance’s access code, 

caller’s first name, provider’s last name or 

company name, and the city from which you are 

calling. You will then be asked for the language 

needed and the operator will connect you to the 

appropriate interpreter.  

 

 

 
 

All contracted providers should have received a 

welcome packet from Pacific Interpreters, which 

includes an Interpreter Services Provider Quick 

Reference Guide and other helpful tools. If you 

have any questions about this change, please 

contact Lynn Meier, Senior Health Educator, at 

lmeier@ccah-alliance.org or (831) 430-5570. You 

may also contact your Provider Services 

Representative, or call the Provider Services 

Department at (831) 430-5504.  
 

Free Telephones for Patients 

Who Need Them 
 

The California Telephone Access Program 

(CTAP) offers free phones to people who need 

them. Patients may ask you to sign a form 

stating that he or she has a need for a 

specialized phone.  These phones can help if you 

have a patient who: 

 Is deaf or has partial hearing loss 

 Is blind or has low vision 

 Stutters or has other speech issues 

 Can’t get to the phone quickly enough 

 

 
 

The California Phones program cannot pay for 

patient’s phone service. Recipients must have 

their own phone line in place. Individuals do not 

have to be a certain age to get one of these special 

phones. They do not need to be an Alliance 

member or make a certain income. For more 

information about CTAP, go online to 

www.californiaphones.org.  

Cultural Crossroads 
Tips and Resources to Help You Communicate Better with Alliance Members 
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